
Booking appointments online with 
Chaldecott Medical Clinic via Telus CHR 

Overview 
We are beginning to open appointment booking online, as using the internet is much easier 
than the phone. There are several benefits to online booking: 

• An intuitive interface to view available days and times 
• Fully automated 
• Saves everyone’s time 

 

The following appointments can be booked: 

• Office visits 
• Phone calls 

 

Now, click to choose your method for signing up 
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Booking an appointment via DESKTOP website (method 1) 
1. Open https://chaldecottclinic.inputhealth.com/ebooking. 

2. Bookmark this page. 

3. After clicking “Yes” to the registration prompt, provide your details to log in. 

 

4. If the details are right, provide the verification code from your email or text messages 
(whichever one you chose before). If you entered your email and did not receive a code, 
check your spam folder and wait an additional minute. 

 

https://chaldecottclinic.inputhealth.com/ebooking


5. Select the appointment reason. It is usually “Office Visit.” 

 

6. Select “In-Person or Phone Visit.” 

 



7. Select the appointment type to book. 

 

8. Select an appointment day and time from available options. 

 



9. Provide your relevant information. Regarding your method of notification, you can also 
choose to get notified on your cell phone or both. 

10. Confirm your request. 

 

 



11. Success! After clicking “Okay,” you should get a detailed overview of your upcoming 
appointment. 

 

 

  



Booking an appointment using your Telus Health Connect 
app by DESKTOP login (method 2) 
1. Make sure you have an account set up with Telus Health Connect. If you have not set that 
up, please refer to this document to get started before continuing with this method: 
https://d17wgeyuqe7yrh.cloudfront.net/wp-content/uploads/2024/11/18175412/CHR-
Connect-Instructions.pdf. 

2. Assuming you have an account set up with Telus Health Connect, log into 
https://thconnect.telushealth.com/. 

3. Bookmark this page. 

 

https://d17wgeyuqe7yrh.cloudfront.net/wp-content/uploads/2024/11/18175412/CHR-Connect-Instructions.pdf
https://d17wgeyuqe7yrh.cloudfront.net/wp-content/uploads/2024/11/18175412/CHR-Connect-Instructions.pdf
https://thconnect.telushealth.com/


4. You might need to provide an additional provide the verification code from your email or 
text messages (whichever one you chose before). If you entered your email and did not 
receive a code, check your spam folder and wait an additional minute. 

5. Once you have logged in, you may need to click the button with three lines at the top-left 
to access the appointments menu. 

 

6. Select “Appointments.” 

 

 



7. Select “+ New Appointment.” 

 

8. Select the “Individual” visit type. 

 



9. Select the appointment reason. It is usually “Office Visit.” 

 

10. Select the appointment type, under in-person or phone. 

  
 

 

 



11. Select an appointment day and time from available options. 

 

12. Confirm the appointment. 

 



13. Success! 

 

  



Booking an appointment using your Telus Health Connect 
app by PHONE or TABLET 
1. Make sure you have an account set up with Telus Health Connect AND that you have the 
mobile app. If you have not set that up, please refer to this document to get started before 
continuing with this method: https://d17wgeyuqe7yrh.cloudfront.net/wp-
content/uploads/2024/11/18175412/CHR-Connect-Instructions.pdf. 

2. Log in to the app. 

3. Once logged in, select “Appointments.” 

 

https://d17wgeyuqe7yrh.cloudfront.net/wp-content/uploads/2024/11/18175412/CHR-Connect-Instructions.pdf
https://d17wgeyuqe7yrh.cloudfront.net/wp-content/uploads/2024/11/18175412/CHR-Connect-Instructions.pdf


4. Select “New appointment.” 

5. Select “Individual.” 

  
 

 

 

 

 



6. Select the appointment reason. It is usually “Office Visit.” 

7. Select the appointment type, under in-person or phone. 

  
 

 

 

 

 



8. Select an open day and time. 

9. Confirm your selection. 

  
 

 

 

 

 



10. Success! 

 


	Overview
	Booking an appointment via DESKTOP website (method 1)
	Booking an appointment using your Telus Health Connect app by DESKTOP login (method 2)
	Booking an appointment using your Telus Health Connect app by PHONE or TABLET

